PARKSIDE CARAVANS BOOKING FORM 2011

Ref No: Address:

Name (lead name) Line 2:

Telephone No: Line 3:

Mobile No: Postcode:

Email: Arrival Time: 4pm

ARRIVAL DATE: DEPARTURE DATE: No of Nights:____

Please note: Prices are based on 6 people sharing a 3 bedroom caravan. Please complete all names & ages of the party for your passes into Butlins

Title First Name Surname Age | Holiday Cost £

Returnable Security Bond £50.00

Extra Passes

Extra Pass Cost Total balance to pay: Cash/Cheque or PayPal £

Low Season £17.50 High Season £22.50 Balance due date (8weeks prior)

Security bond will be refunded by post (less cost of any damage) following caravan check. Thank You.

DECLARATION:

| understand the Head of party named above | sign on behalf of myself and he whole party, that | have
read, understand and agree to be bound by the TERMS AND CONDITIONS of the reservation.

Signature: Date:
Cheques payable to Mrs T Johnston. Please include Ref No; Arrival date on back of cheque. Thank you

Please return this form and the £50 deposit to:
Mrs T Johnston
143 Eddison Way, Middlesbrough, TS8 9ES




Terms And Conditions

Bookings
e Must be made by persons over 25years and groups must not be same sex.

e Any booking is held for 7 days but will not be confirmed until the deposit is received.

e All details of the party must be completed on the booking form.

e Full balance plus breakage bond must be received 8weeks prior to arrival. No reminder will be sent.

* We do not accept any liability for any personal injury, loss or damage sustained by any party member during
their stay. Please arrange your own holiday insurance to provide cover.

* Inthe event you book 8 weeks or less from the holiday start date, full payment (including security bond) will
be due for payment within 7 Days of booking your holiday.

Deposits
e £50 non-refundable deposit will secure your booking, and will be taken off holiday price left to pay.

e Prices are based on 6 persons sharing a 3 bedroom caravan.

e Additional passes are at extra cost: £22.50 Peak season, £17.50 Low season and £18 Adult weekends.

e Only persons stated on the booking form can occupy the caravan.

e Water, gas and electric are included in the price.

»  Butlins passes for fair rides, splash world and daytime/evening entertainment are included/. These can be
varied and availability is out of our control.

e Passes for special events are not included and these can be purchased separately.

Cancellations
e Up to 8 weeks Deposit only
e 4to 8 weeks Deposit plus 50% of holiday price
* 2 to 4 weeks Deposit plus 75% of holiday price
e 0to 4 weeks Deposit plus 100% of holiday price

If due to illness, injury or accident you are unable to take your caravan holiday, you must advise us
immediately by telephone and then in writing including a doctors certificate, if we do not receive written
confirmation of your cancellation before your holiday has commenced, no refund will be given.

Smoking
e The caravan is NON SMOKING, Please remove any cigarette ends outside the caravan.

Pets
* No pets are allowed in the caravan.

Arrival & Departure
e Caravan is available from 4pm. If you arrive early passes will be available to use the Butlins facilities.

e On departure, caravan must be vacated by 10AM. Please empty bins, and remove rubbish. Ensure all
washing up is done and items put away. Empty fridge, and make sure cooker and microwave are clean.
e Keys and passes are collected from guest services and left here on departure.

Parking
* You are not allowed to park on the grass outside the caravan. There is an allocated space at the side of the

road for you to park.



Linen & Bedding

Duvets and Pillows are provided in the caravan. You must bring your own towels and tea towels.
Mattress and pillow protectors are on all beds and must not be removed.

Damage to Caravan

Please check caravan on entry for any damage that might have been missed and report it so that you are not
charged for this.

Please inform me of any accidents or damage.

Do not take pushchairs inside the caravan.

Supervise children with crayons as any found on walls or upholstery requires special cleaning and this will be
charged from the security bond. For this reason we discourage the use of felt pens or paints in the caravan.
Please remove dirty and muddy shoes especially in wet weather to keep carpets and upholstery clean.
Please ensure children do not jump on the furniture or beds.

Children must be supervised at all times and not left alone in a caravan — as per Butlins rules.

Please do not remove any items from the caravan; any items removed price will be taken from security
bond.

Butlins Rules

Butlins park rules must be followed; there are strict rules on noise or music after 11pm, use of controlled
drugs and rowdy behaviour. If guests are required by Butlins security to leave the park for any reason, no
refund of holiday costs will be given.

Butlins control all park facilities and these may be restricted or closed without notice.

Specific entertainment may also be charged without notice.



